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PHIEU KHAQ SAT

, VE HOAT D(:)N‘G LOGISTICS TAI
CAC DOANH NGHIEP SAN XUAT VA THUONG MAI
(Danh cho cdc doanh nghiép san xudt, thiwong mai)

Ban Bién tap Bao cdo Logistics Viét Nam 2022 do B Cong thuong chu tri xin gli 161 chao tran
trong dén quy Cong ty!

Ban Bién tap Bao cao Logistics Viét Nam 2022 dang tién hanh cugc khao sat nham danh gia
tinh hinh HOAT PONG LOGISTICS TAI CAC DOANH NGHIEP SAN XUAT VA THUONG MAI nham xay
dung Bao cao logistics Viét Nam 2022.

Xin vui long cho biét y kién cta quy cong ty vé cac van dé duoc dé cap dén trong Phiéu khao
sat sau day. Phan hai clia quy Cong ty gop phan quan trong gitp chung téi danh gia duoc mét cach
khach quan va téng thé vé tinh hinh HOAT DONG LOGISTICS TAI CAC DOANH NGHIEP SAN XUAT VA
THUONG MAI nham nang cao chat luvgng dich vu logistics Viét Nam va nang luc canh tranh cua doanh

nghiép san xuat va thvong mai Viét Nam.
Ban Bién tap xin cam k&t nhirng théng tin do quy céng ty cung cap sé duwoc bao mat va chi
phuc vu muc dich nghién ctru. Rit mong nhan dugc sur ing ho cua quy cong ty doi véi cude khao sat.
Chén thanh cdm on sw ho'p tdc caa Anh/Chi!
Théng tin chi tiét va gop y vé Phiéu khdo sdt xin vui long lién hé:
PGS.TS. H& Thi Thu Hoa (Triromg Pai hoc Quéc té, Bai hoc Quéc gia Thanh phé H6 Chi Minh)
Vién trwdng Vién nghién ciru va phat trién logistics Viét Nam (VL)

Email; hoaht@vli.edu.vn

Anh/Chi ¢6 th¢ thye hién khao sat true tuyén qua Link sau: http:/tiny.ce/DNsxtm2022
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I. I'hong tin chung

2. Ho va tén nguoi thue hi¢n khao sat:........ccooiiviiiniinn. 9715 o R .
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II. Thong tin vé tinh hinh hoat dong cua doanh nghi¢p

1. Nganh hang chu y¢u cua doanh nghi¢p la:
1. Nong san 2. Thuy san
. San xuat do uong

3. Sira va san pham sira 4

5. D¢t may 6. Giay da
7. D6 dung, dung cu trang thiét bi gia dinh

8. Vat pham, vin héa, gido duc

9. Phuong tién di lai, 6 10 cac loai

10. Xang dau cac loai, va nhién li¢u khac ’
I1. Mdy vi tinh, san pham dién t va linh ki¢n 12, May moc, thiét bi. dung cu phu tung

13. Gd va san pham tir g0 14, Vat licu xay dung
15. Sat thép cac loal 16. San pham tur chat dco
17. San pham hoa chét 18, Khide (Vi Igage 0): cosss swwss

2. Vui long cho biét dich vu logistics nao doanh nghiép cua Quy anh/chi thu¢ ngoai/tu lam?

, e b é e " Thué | Tu

|TV0 Tén dich vu k'ihong Thu\e' Tu lam| No Tén dich vu I'<.h0ng e |7
sirdung | ngoai| ° : sudung | ngoai | lam

| [Kho hang O © 113 |Quan ly ton kho )
b s N uan 1y h¢ thong

2 'Thu mua nguyén vat licu » 14 X el T = |

| S . | thong tin ' f

3 |Du bao nhu cau 15 Van tai noi dia

4 [Xu ly don hang - ) |16 Phan phbi

_ LLam thu tuc xuéu’nhép .

51 s < 17|Giao nhan

khau

6 |[Khai bao hai quan O | O |18 S !
— B . luong

7 Mai gioi bao hiém - O 19]lang du an

8 Ddng goi hang ' 20(Thu hdi hang vé | ¢ O
9 Déan nhan, ky ma hi¢u < O 21 |Lap rap 8 0 |

10 |Chudi cung tng 22 \Van tai quoc té

11 Cross-docking 23 X¢p do hang hoa

12 [Kho ngoai quan O O |24

J

Khac (ghi rd): ...

1

3. Vui long danh gia muc do quan trong cua cdc ti¢u chi lua chon doi téc cung cap dich vu logistics
ma doanh nghi¢p Quy anh/chi su dung:
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Hoan
tofm quan ‘ Trung Quan
Statement khong | ong | binh | trong
quan :
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trong ‘
1 |

' Lo1 nhuan

Ning lyc (capability)

T'inh linh hoat

Uy tin

Su dbi mai _
Tinh than trach 7hhiém

Kinh nghié¢m

Hi¢u qua hoat djong (Performance)

Ii¢u qua dich vu (scrvice performance)

Kha ndng cung cép dich vu tich hop

Kha nang cung Ldp dur licu

Kha nang giai quyét su ¢b phal sinh

Dich vu (Service)

Ti¢u chuan chat lugng rd rang
D¢ chinh xac
DO tin cay

Thot gian hoan thanh (I.cad time)

" Qua trinh giao ti¢p voi khach hang thuén loi

Su dung cong ngh¢ hién dat

Dich vu ho tro. vi du: su san ¢o cua tai san va
nguon nhan luc, h¢ thong thong tin va truycn

thong

Vi tri. co so vt chat duoce dat o khu vue thuan
' tién cho doanh nghiép san XUt

Khi ning phat trién (])wclopn;cnt
capability)

Kha nang dap ung nhu cdu gia tang (surgc

capacity)

Kha ning phat Ulcn dich vu mai.

“Kha ning giai qmct yeu ciu cua khach hang

Tudn thu cac ticu chi vé phal trién bén vimg

|

Khac (vui long ghi ro)

1. Tict kiém chi phi logistics
3. Tan dung ngudn luc san ¢o

Ln

. Chu dong dam phan voi cae doi tac

4. Quy anh/chi vui long cho bi¢t nhing thudn loi khi DN tu thue hién hoat dong logistics:

i

X

2. Thich tmg y¢u cau cu thé

4. Nang cao nang luc canh tranh
6. Khac (ghi 16): . = ==

('S



5. Quy anh/chi vui long cho biét nhing van dé kho khan khi DN ty thyee hién hoat dong logistics:

1. Thiéu nguon luc logistics (ching han: kho hang, phuong ti¢n. thiét bi)

2. Thiéu kinh nghi¢m
3. Nhan su khong chuyén nghicp 4. Chi phi khong nhu mong doi
5. Chét luong khong dam bao 6. Khae (ghi 18% -
111. Danh gia vé két qua thye hién hoat dong/dich vu logistics cua doanh nghi¢p

6. Do luong thoi gian trung binh thye hién thi tuc thong quan hang xudt khau?

O 1. torduai 15gi0 O 2. 15-24 gio 0] 3. Irén 1-3 ngay  [14. Trén 3-5 ngay [J 5. Trén 5 ngay
7. Do ludng thoi gian trung binh thue hi¢n thu tuc thong quan hang nhip khau

O 1. tirdugi 15 gio 2. 15-24 gio 1 3. Trén 1-3 ngay [14. Trén 3-5ngay LI5S, Trén 5 ngay
8. Do luong thoi gian trung binh thue hi¢n hoat dong logistics cho don hang?

C1 10 duat 1 ngay [ Trén 1-3 ngay O Irén3-5ngay [ Trén 5-10 ngay [1Trén 10 ngay
9. Anh chi hay cho bict i I¢ chi phi logistics trén doanh thu cua doanh nghi¢p?

L1 0% - 5% O Tutrén 5%- 10% O Tutrén 10% - 153% U T trén 15% - 20% L T trén 20%
10. Anh chi hay cho bict ty 1¢ chi phi van tai trén tong chi phi logistics?

L] duoi 10% [J 10% - 30% [ trén 30% - 50% [J trén 50% - 70% [ trén 70%
11. Do luong ty [¢ giao hang day du va dung han cua dich vu logistics?

(1 0% - 20% L] Trén 20% - 40% (1 Trén 40% - 60% I trén 60% - 80% (] trén 80%
12. Do luong ty [é hang hoa hu hong trong qud trinh van chuyén:

(1 0% - 5% O Trén 5% -15%  [Dtrén 15%-25% U wén 25%-35% [ Trén 35%
13. Do luong ty 1é hang hoa bi khiéu nai:

[J 0% - 5% ] I'rén 5% -15% O wén 15%-25% L] trén 25%-35% (J Trén 35%
14. Do luong ty 1é hang hoa bi tra vé:

0 0% - 5% O Trén 5% -15% [ trén 15%-25% [ trén 25%-35% [ Trén 35%

IV Nhu ciu sir dung dich vu logistics trong san xuit, kinh doanh

15. Anh chi danh gid nhu thé nao vé nhu cau s dung dich vu logistics doi vai nganh hang cua cong
ty trong tuong lai (5 nam 161)?

O 1. Tang duot 10% [ 2. Tang tr [0 3. Tang tir 20% - dusi [ 4. Tang toe 30% - [1 5. Tang tor trén
10% - duai 20%  30% duoi 40% 40%



Y. Logistics cho hang nong thuy san (ddi véi DN san xuit, kinh doanh hay xuat khiu

nong san)

16. Doanh nghi¢p sir dung loai hinh van tai nao sau day khi xuat khau hang nong thuy san?

[ Duong bién [ Duong by L1 Hang khong

O Duodng sit

[0 buong thiy ndi dia [ Da thuong thuc

7. Cong ty dnh chi xuét khau nong san qua nhimg cua khau nao (vui long ghi 10, Lhdng: han: Cua
khau quéc té Iitu Nghi, cuea khau ga dwong sdt Dong Dang, Cua khau Chi Ma, ciea khau Tan Thanh,
Cée Nam, cira khdau Moce Bai, cia khau cang Cdi Lai, cuea khau san bay Tan Son nhdt. cua khdau san

bay Ngi Bai.........).

18. Theo Anh chi nhimg kho khan sau diy anh huong 1o hoat dong logistics quoc 1¢ cho hang nong

thuy san cua doanh nghi¢p nhu thé nao?

Kho khan

Khong

anh

it anh
huong

Binh

thuong

Céanh | Ratanh
huong huong

Chi phi logistics cao
Thoi gian van chuyén dai
11 1¢ that thoat, hu hong cao

Thu tue xudt nhap khau kho khan

thién tai..)
| Chat luong. nvuon nhan luc lhdp
Co so ha tam eiao thong \cu kém

Irang thidt b1 van chuyén khongj dam
bao thn luong, cil. 161 thoi

Chudi lanh (cold chain) bi dm ;
| khong lién tuc

- Sur ¢O ngoai ¥ muon (tai nan. dich bénh,

huong

19. Anh chi hiy cho biét ti 1& hao hut cho hang ndng thuy san trong qua trinh thue hién hoat dong

logistics?

0 0% - 5% []6% - 10% C111% - 15%

L 16% - 20%

20. Anh chi hay cho biét hao hut xay ra o giai doan nao la nhi¢u nhat?

(1 1. Van tai (2. Xépdo 0 s.

21. Anh chi danh gia nhu thé nao vé tac dong cua cong nghé téi hiéu qua hoat dong logistics cua cong

ty?

O 1. Rét thap [J 2. Théap O

Bao quan

3. Trung binh

O 4. Cao

(]

L] Khae (Vi long:ghi i) svvemmmaiiiss

5. RAt cao

22. Cong ty anh chi dang s dung cdng ngh¢ nao dé nang cao hi¢u qua hoat dong logistics?
1. Phan mém quan ly (Quan 1y kho. van tai)

2. Chudi lanh (Kho lanh, cont lanh)

Gn



. Barcodc

. Nhin dang qua tan s6 vo tuyén (RDIT)
_'Thiét bi theo ddi nhiét d9, vi tri hang hoa
6. Robot

Irao doi dir licu dién tr (EDI)

Khde (vul long ghil 18).ce. oo cvaos

oc ] o s LI

VI. Logistics cho e-commerce (danh cho DN kinh doanh ¢-commerce)

23. Anh chi hiy cho biét tinh hinh Logistics phuc vu thuong mai di¢n tu tai doanh nghi¢p nhu thé nao?

O 1. Rt kém (0 2. Kém [J 3. Binh thuong 04 Tt [0 5. Rt 1t

24. Anh chi ¢6 nhiing dé xuat niao gitp ning cao hi¢u qua hoat dong Logistics phuc vu thuong mai
dién tur tai Vict Nam?

1. Cha trong chuyén doi sb (chang han dau tu phat trién cong nghé. ing dung phdn mém)

2. Tdng cuong tu dong hoa (robot, k¢ hang tu dong....)

3. Xay dung chién lugce phat trién nhan lue e-logistics

4. Dau tu ha tang kho hang. trung tam xu ly don hang
. Dau tu trang thiét bi van chuyén hi¢n dai va df)ng bd

n

6. Khac (vui long ghi rd)...............
VII.  Rui ro trong st dung dich vu logistics cua cdce doanh nghiép sin xuat va thuong mai

25. Theo Anh chi nhing rui ro sau ddy anh huong toi hoat dong logistics cua doanh nghi¢p nhu th¢
a0
nao .

Khong
Rui ro anh
hudng

[t anh Binh Coanh | Rét anh
hudng thuong huong | huong

' Thoi gian van chuyén kéo dai O C
11 1¢ that thoat, hu hong cao
Dich bénh Covid 19

Su gf) ngoai y muon (tai nan, thién tai.) | ;

Phuong tién van tai hay kho khong dam : .
bao chit gay hu hong hang hoa '

Phuong tién van tai lanh hay kho lanh 1 .
khong dam bao lam hang hu hong hang
hoa

|
|
Chimg tir van tai goc bi that lac ~ | ) ' ’ ‘
VIII. D¢ xuit cia cic doanh nghiép san xuit vé ning cao hiéu qua hoat dong logistics

26. 114y chon 5 yéu 16 anh/chi cho 1a quan trong nhat ma cac anh/chi mong doi cong ty logistics ccai
thién dé nang cao hi¢u qua hoat dong logistics:

1. Su linh hoat 2. D0 tin cay 3. 11¢ théng thong tin (IT)
4. Giaca 5. Thot gian 6. Nhan luc



7.Chét luong dich vu 8. Uy tin 9. Chinh sach ho tro khach hang
10. Khac (ghi rd)....

27. Hay chon 5 yCu 10 tir moi trudng vi mo anh/chi cho 1a quan trong nhat cén cai thién d¢ nang cao
hi¢u qua hoat dong logistics:

1.Chinh sach thu¢ 2. 'Thu tuc hai quan 3. Hanh lang phap ly
4. Co s ha tang 5. Thu tuc hanh chinh 6. Chuyén do1 s0
7. Dao tao nhan luc 8. Khac (ghi r0)....

28. Nhing dé nghi ctia anh/chi nham nang cao hi¢u qua hoat dong logisticss ¢ Viét Nam?

Vi 1Hiép hot Phat trién nhan luc logistics Viét Nam (Valoma), ITiép hoi DN dich vu logistics (VILA),
cac hi¢p hdi nganh hang: '

Xin trin trong cam on sw hop tiac cua Quy Cong ty!



